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Notes: 1. Attempt all questions.
2. All questions carry equal marks.

1. What is Reference service? Explain the importance of reference service in industrial 16
information system.

OR
What is information analysis? Describe market survey report in detail.
2. 'CD Rom and online database is useful in industrial information'. Discuss. 16
OR
Describe Resource sharing and networking in industrial information centers.
3. Discuss the importance of databank in industrial information system. 16
OR
Describe the design and development of in-house databases.
4. Explain the functions and activities of NISCAIR. 16
OR
Describe the structure and activities of UNDP.
5. Write short notes. 16
a) CAS inindustrial information centers.
b) Impact of e-resources.
c) Preparation of company profile.

d) Patent.
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