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Notes: 1. Attempt all questions.
2. All questions carry equal marks.

1. What is management? Discuss the modern approaches of management? 16
OR
Explain the concept and need of planning in Library and information in centers.
2. Explain the procedure and planning of human resources in library in Brief. 16
OR

Describe the role and importance of training in management of libraries. Discuss the
various Inservice training programmes?

3. What is zero based budgeting? Explain the features of zero based Budgeting? 16
OR
Describe the various sources of finance in library and information centers.
4. Write an essay on "Management of change in Libraries"? 16
OR
Explain the "Six-Sigma" in details.
5. Write short notes. 16
a) Leadership skills.
b) Total quality management (TQM).
c) P.P.BS.

d) Scientific management.
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