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 Notes : 1. Attempt All questions. 

 2. Q. No. 1 to 5 carries 13 marks each and Q. No. 6 carry 15 marks. 
 

    

1.  Describe the utility of translation and document delivery services in industrial 

information centers. 

 

13 

  OR  

  What is marketing? Explain the need of marketing of industrial information products. 

 

 

2.  Discuss the impact of IT on collection development of Industrial Information system. 

 

13 

  OR  

  Explain the role of networking in industrial information system. 

 

 

3.  What is data bank? Describe its importance in industrial sector. 

 

13 

  OR  

  Write an essay on 'Design and development of in-house databases in industries'. 

 

 

4.  Explain the concept of 'Total Quality Management'. Describe the TQM process in 

industrial information system. 

 

13 

  OR  

  Discuss the application of new management techniques in knowledge management of 

industries.  

 

 

5.  Describe the activities of CSIR and its national Laboratories. 

 

13 

  OR  

  Explain the functions of UNDP in the industrial sector.  

 

 

6.  Write short notes on any three of the following:- 
 

a) Referral services 
 

b) Digital sources  
 

c) Feasibility study report. 
 

d) Characteristics of knowledge management. 
 

e) SENDOC. 

 

15 

  *********  
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_____________________________________________________________________ 

 ÔãîÞã¶ãã :- 1.  ÔãÌãÃ ¹ãÆÍ¶ã Ôããñ¡Ìãã. 

 2. ¹ãÆÍ¶ã ‰ãŠ. 1 ¦ãñ 5 Êãã ¹ãÆ¦¾ãñ‡ãŠãè 13 Øãì¥ã Ìã ¹ãÆÍ¶ã ‰ãŠ. 6 Êãã 15 Øãì¥ã ‚ããÖñ¦ã. 

 

    

1.  ‚ããõ²ããñãäØã‡ãŠ ½ãããäÖ¦ããè ‡ãòŠ¶³ã¦ããèÊã ¼ããÓããâ¦ãÀ Ìã ¹ãÆÊãñŒã ¹ãÆªã¶ã ÔãñÌããâÞããè „¹ã¾ãì‡ã‹¦ã¦ãã ãäÌãÍãª ‡ãŠÀã. 

 

13 

  ãä‡ãâŠÌãã  

  'ãäÌã¹ã¥ã¶ã' ½Ö¥ã•ãñ ‡ãŠã¾ã? ‚ããõ²ããñãäØã‡ãŠ ½ãããäÖ¦ããè „¦¹ããª¶ããâÞ¾ãã ãäÌã¹ã¥ã¶ããÞããè ØãÀ•ã Ô¹ãÓ› ‡ãŠÀã. 

 

 

2.  ‚ããõ²ããñãäØã‡ãŠ ½ãããäÖ¦ããè ¹ãÆ¥ããÊããèÞ¾ãã ÔãâØãÆÖ ãäÌã‡ãŠãÔããÌãÀ (Collection Development) ½ãããäÖ¦ããè ¦ãâ¨ã—ãã¶ããÞ¾ãã ¹ãÆ¼ããÌããÞããè ÞãÞããÃ 

‡ãŠÀã. 

 

13 

  ãä‡ãâŠÌãã  

  ‚ããõ²ããñãäØã‡ãŠ ½ãããäÖ¦ããè ¹ãÆ¥ããÊããè¦ããèÊã ¶ãñ›Ìã‡ãÃŠÞããè ¼ãìãä½ã‡ãŠã Ô¹ãÓ› ‡ãŠÀã. 

 

 

3.  ¦ã©¾ã ‚ããä£ã‡ãŠãñÓã (Databank) ½Ö¥ã•ãñ ‡ãŠã¾ã? ‚ããõ²ããñãäØã‡ãŠ àãñ¨ãã¦ããèÊã ¦¾ããÞãñ ½ãÖ¦Ìã ãäÌãÍãª ‡ãŠÀã. 

 

13 

  ãä‡ãâŠÌãã  

  '„²ããñØãã¦ããèÊã ƒ¶ã-Öã…Ôã ½ãããäÖ¦ããè ÔãâØãÆÖãâÞãñ (In-house data bases) ‚ããÀ ñŒã¶ã Ìã ãäÌã‡ãŠãÔã ¾ããÌãÀ ãä¶ãºãâ£ã ãäÊãÖã. 

 

 

4.  'Ôãâ¹ãî¥ãÃ Øãì¥ãÌã¦¦ãã Ì¾ãÌãÔ©ãã¹ã¶ã' Ôãâ‡ãŠÊ¹ã¶ãã Ô¹ãÓ› ‡ãŠÀã. ‚ããõ²ããñãäØã‡ãŠ ½ãããäÖ¦ããè ¹ãÆ¥ããÊããè½ã£¾ãñ Ôãâ¹ãî¥ãÃ Øãì¥ãÌã¦¦ãã Ì¾ãÌãÔ©ãã¹ã¶ããÞããè 

¹ãÆãä‰ãŠ¾ãã ãäÌãÍãª ‡ãŠÀã. 

 

13 

  ãä‡ãâŠÌãã  

  „²ããñØããâÞ¾ãã —ãã¶ã Ì¾ãÌãÔ©ãã¹ã¶ãã¦ã ¶ãÌããè¶ã Ì¾ãÌãÔ©ãã¹ã¶ã ¦ãâ¨ããÞ¾ãã „¹ã¾ããñ•ã¶ããÞããè (Application) ÞãÞããÃ ‡ãŠÀã. 

 

 

5.  Ôããè†Ôã‚ãã¾ã ‚ããÀ, (CSIR) Ìã ¦ããèÞ¾ãã ÔãÖ¾ããñØããè ¹ãÆ¾ããñØãÍããßãâÞ¾ãã ‡ãŠã¾ããÄÞãñ Ìã¥ãÃ¶ã ‡ãŠÀã. 

 

13 

  ãä‡ãâŠÌãã  

  ¾ãì†¶ã¡ãè¹ããè (UNDP) Þããè ‚ããõ²ããñãäØã‡ãŠ àãñ¨ãã¦ããèÊã ‡ãŠã¾ãó Ô¹ãÓ› ‡ãŠÀã. 

 

 

6.  ŒããÊããèÊã¹ãõ‡ãŠãè ‡ãŠãñ¥ã¦¾ããÖãè ¦ããè¶ã ¹ãÀ ãä›¹ãã ãäÊãÖã. 

 

‚ã) Àñ¹ãŠÀÊã ÔãñÌãã (Referral Services)  

 

ºã) ‚ãâ‡ãŠãè¾ã Ô¨ããñ¦ã (Digital Sources)  

 

‡ãŠ) ãä¹ãŠãä•ããäºãÊããè›ãè ‚ã¼¾ããÔã ‚ãÖÌããÊã (Feasibility Study Report)  

 

¡) —ãã¶ã Ì¾ãÌãÔ©ãã¹ã¶ããÞããè ÌãõãäÍãÓ›¾ãñ. 

 

ƒ) Ôãñ¶¡ãù‡ãŠ (SENDOC)  

 

15 

  *********  
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 ÔãîÞã¶ãã†ú :- 1. Ôã¼ããè ¹ãÆÍ¶ã ÖÊã ãä‡ãŠãä•ã¾ãñý 

 2. ¹ãÆÍ¶ã ‰ãŠ. 1 Ôãñ 5 ¦ã‡ãŠ ¹ãÆ¦¾ãñ‡ãŠ ‡ãŠãñ 13 Øãì¥ã †Ìãâ ¹ãÆÍ¶ã ‰ãŠ. 6 ‡ãŠãñ 15 Øãì¥ã Öõý 

 

    

1.  ‚ããõ²ããñãäØã‡ãŠ ÔãîÞã¶ãã ‡ãñŠ¶³ ½ãò ¼ããÓããâ¦ãÀ †Ìãâ ¹ãÆÊãñŒã ¹ãÆªã¶ã ÔãñÌãã‚ããò‡ãŠãè „¹ã¾ãì‡ã‹¦ã¦ãã ãäÌãÍãª ãä‡ãŠãä•ã¾ãñý  

 

13 

  ‚ã©ãÌãã  

  'ãäÌã¹ã¥ã¶ã' ‡ã‹¾ãã Öõý ‚ããõ²ããñãäØã‡ãŠ ÔãîÞã¶ãã „¦¹ããªãò ‡ãñŠ ãäÌã¹ã¥ã¶ã ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã Ô¹ãÓ› ãä‡ãŠãä•ã¾ãñý  

 

 

2.  ‚ããõ²ããñãäØã‡ãŠ ÔãîÞã¶ãã ¹ãÆ¥ããÊããè ‡ãñŠ ÔãâØãÆÖ ãäÌã‡ãŠãÔã ¹ãÀ (collection Development) ÔãîÞã¶ãã ¦ãâ¨ã—ãã¶ã ‡ãñŠ ¹ãÆ¼ããÌã ‡ãŠãè ÞãÞããÃ ãä‡ãŠãä•ã¾ãñý  

 

13 

  ‚ã©ãÌãã  

  ‚ããõ²ããñãäØã‡ãŠ ÔãîÞã¶ãã ¹ãÆ¥ããÊããè ‡ãñŠ ¶ãñ›Ìã‡ãÃŠ ‡ãŠãè ¼ãìãä½ã‡ãŠã Ô¹ãÓ› ãä‡ãŠãä•ã¾ãñý  

 

 

3.  ¦ã©¾ã ‚ããä£ã‡ãŠãñÓã (Data Banks) ‡ã‹¾ãã Öõý ‚ããõ²ããñãäØã‡ãŠ àãñ¨ã ½ãò „Ôã‡ãñŠ ½ãÖ¦Ìã ‡ãŠã Ìã¥ãÃ¶ã ãä‡ãŠãä•ã¾ãñý  

 

13 

  ‚ã©ãÌãã  

  '„²ããñØã ½ãò ƒ¶ã-Öã…Ôã ÔãîÞã¶ãã ÔãâØãÆÖãñ ‡ãŠã ‚ããÀñŒã¶ã †Ìãâ ãäÌã‡ãŠãÔã' (Design and development) ƒÔã¹ãÀ ãä¶ãºãâ£ã ãäÊããäŒã¾ãñý  

 

13 

4.  'Ôã‡ãŠÊã Øãì¥ãÌã¦¦ãã ¹ãÆºãâ£ã¶ã' Ôãâ‡ãŠÊ¹ã¶ãã Ô¹ãÓ› ãä‡ãŠãä•ã¾ãñý ‚ããõ²ããñãäØã‡ãŠ ÔãîÞã¶ãã ¹ãÆ¥ããÊããè ½ãò Ôã‡ãŠÊã Øãì¥ãÌã¦¦ãã  ¹ãÆºãâ£ã¶ã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ‡ãŠã 

Ìã¥ãÃ¶ã ãä‡ãŠãä•ã¾ãñý  

 

13 

  ‚ã©ãÌãã  

  „²ããñØããò ‡ãñŠ —ãã¶ã ¹ãÆºãâ£ã¶ã ½ãò ¶ãî¦ã¶ã ¹ãÆºãâ£ã¶ã ¦ãâ¨ããñ ‡ãñŠ „¹ã¾ããñ•ã¶ã (Application) ‡ãŠãè ÞãÞããÃ ãä‡ãŠãä•ã¾ãñý  

 

 

5.  Ôããè †Ôã ‚ãã¾ã ‚ããÀ (CSIR) ¦ã©ãã „Ôã‡ãñŠ ÔãÖ¾ããñØããè ¹ãÆ¾ããñØãÍããÊãã‚ããò ‡ãñŠ ‡ãŠã¾ããó‡ãŠã Ìã¥ãÃ¶ã ãä‡ãŠãä•ã¾ãñý  

 

13 

  ‚ã©ãÌãã  

  ¾ãì†¶ã¡ãè¹ããè (UNDP) ‡ãŠã ‚ããõ²ããñãäØã‡ãŠ àãñ¨ããñ ½ãò ‡ãŠã¾ãó Ô¹ãÓ› ãä‡ãŠãä•ã¾ãñý  

 

 

6.  ãä¶ã½¶ããäÊããäŒã¦ã ½ãò Ôãñ ãä‡ãŠ¶Öãè ¦ããè¶ã ¹ãÀ Ôãâãäàã¹¦ã ãä›¹¹ã¥ããè¾ãã ãäÊããäŒã¾ãñý  

 

‚ã) Àñ¹ãŠÀÊã ÔãñÌãã (Referral Services)  

 

ºã) ‚ãâãä‡ãŠ¾ã Ô¨ããñ¦ã (Digital Sources)  

 

‡ãŠ) ãä¹ãŠ•ããèºããèãäÊã›ãè ‚ã¼¾ããÔã ‚ãÖÌããÊã (Feasibility Study Report)  

 

¡) —ãã¶ã ¹ãÆºãâ£ã¶ã ‡ãŠãè ãäÌãÍãñÓã¦ãã†ú.  

 

ƒ) Ôãñ¶¡ãù‡ãŠ (SENDOC)  

 

15 

  *********  
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